oo Lg recalls energy storage

What isthe LG Chem Resu 10h battery recall?

This recall involves the LG Chem Model RESU 10H lithium-ion storage batterythat is installed as part of a
residential energy solar panel system. The recalled battery allows owners to capture and store energy from the
solar panels. The batteries are wall mounted and measure 29.30 x 35.70 x 8.10 inches. They weigh roughly
220 pounds.

What if my LG battery is recalled?

Consumers with recalled batteries should immediately contact LG Energy Solution Michigan to schedule a
free replacement. LG Energy Solution Michigan will arrange for modifications to recalled batteries that are
connected online to reduce the risk of overheating until they can be replaced with new batteries.

What is LG Energy Solution Michigan doing about the recalled batteries?

LG Energy Solution Michigan,its distributors and its instalers also are attempting to contact al owners
directly to arrange for modificationsto the recalled batteries to reduce the risk of overheating until they can be
replaced with new batteries.

Arerecalled LG batteries enforceable?

Additional advice from the ACCC dated 27 May 2024: On 17 May 2024,the ACCC accepted an enforceable
undertakingfrom LG Energy Solution to take actions to protect consumers from risks posed by these recalled
LG batteries.

What happens if aLG ESS battery overheats?

The Australian Competition and Consumer Commission is calling on consumers to take "urgent action” and
visit the LG ESS website to check if their batteries are affected. "If a battery overheats,it may catch on fire and
cause injury or death or damage to property. Incidents have occurred and caused damage to property,” the
ACCC stated on Friday.

Are Resu 10h batteries afire hazard?
The home batteries can overheat,posing a risk of fire and emission of harmful smoke. About 10,000 (In
addition,2017-2019 RESU 10H were previoudly recalled for afire hazardon December 16,2020.)

Electrical Safety Recall LG Energy Storage System (ESS) Home Batteries. Affected Batteries may overheat
and catch on fire, which can result in severe property damage, serious injuries or death. ... If you have a
Redback SH5000, Red Earth Sunrise, Red Earth Drop Bear, Eguana Evolve or VARTA Neo Pulse residential
energy storage system: Please ...

For more information on affected LG batteriesin LG, Redback, Red Earth, Eguana or VARTA energy storage
systems, consumers can contact LG on 1300 677 273 or email productau@Ilgensol . For more information on
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affected LG batteries in SolaX or Opal energy storage systems, call SolaX on 1300 476 529 or email
service@solaxpower .

Consumers with recalled batteries should immediately contact LG Energy Solution Michigan to schedule a
free replacement. LG Energy Solution Michigan will arrange for modifications to recalled batteries that are
connected online to reduce the risk of overheating until they can be replaced with new batteries. LG Energy
Solution Michigan, its distributors, and its...

Recal: LG Energy Solution Michigan Recalls Home Energy Storage Batteries Due to Fire Hazard.
Description: This recall involves the LG Chem Model RESU 10H lithium-ion storage battery that is installed
as part of aresidential energy solar panel system. The recalled battery allows owners to capture and store
energy from the solar panels.

RedEarth Energy Storage (RedEarth) has completed assisting LG Energy Solution"s (LG) ESS Battery
Division with its battery replacement program following its ... thus far been contacted at any time by the
ACCC regarding LG"s recall. RedEarth"s Troppo battery, launched in 2021, uses one of the safest, most stable
chemistries available ...

URGENT ELECTRICAL SAFETY RECALL Affected batteries may overheat and catch on fire, which can
result in severe property damage, serious injuries or death. Incidents have occurred and caused damage to
property and injury. Cal Now. SMS. ... LG Energy Solution Website

LG Energy Solutions (formerly LG Chem) and SolaX Power Aust Pty Ltd are recalling a range of home
energy storage system batteries. The batteries are typically installed as part of a residentia energy solar
system, which allows owners to capture and store energy from solar panels.

Contact the manufacturer to let them know you have a recaled battery and arrange a remedy. For LG,
Redback, Red Earth, Evolve or VARTA energy storage systems contact LG Energy Solution on 1300 677 273
or email productau@Ilgensol . For SolaxX or Opal battery systems contact SolaX Power on 1300 476 529 ore
email ...

Check if your battery is recalled. If you have an LG battery in your solar energy storage system, you should
immediately check its serial number in the LG online serial number checker to seeif it"s affected by the recall.
Follow the instructions on the LG Energy Solution Australia website to find your serial number. The website
also provides:

This recall involves the LG Chem Model RESU 10H lithium-ion storage battery that is installed as part of a
residential energy solar panel system. The recalled battery allows owners to capture and store energy from the
solar panels. The batteries are wall mounted and measure 29.30 x 35.70 x 8.10 inches. They weigh roughly
220 pounds.

Page 2/5



oo Lg recalls energy storage

Recal: LG Energy Solution Michigan Recalls Home Energy Storage Batteries Due to Fire Hazard.
Description: Thisrecall involves LG Chem Model RESU 10H lithium-ion storage batteries that were installed
as part of aresidential energy solar panel system. The recalled batteries allow owners to capture and store
energy from the solar panels.

Life happens at home. Keep yours running smoothly with the LG Home 8 Energy Storage System (ESS)--a
home battery backup solution built to store and provide up to 14.4 kWh of usable energy from solar panels or
AC-coupled power. By installing more reliable backup power, you're free to keep doing what you love, where
you"re most comfortable.

Description: This recall involves the LG Chem Model RESU 10H lithium-ion storage battery that is installed
as part of a residential energy solar panel system. The recalled battery allows owners to capture and store
energy from the solar panels. The batteries are wall mounted and measure 29.30 x 35.70 x 8.10 inches. They
weigh roughly 220 pounds.

LG Energy Solution Australia Pty Ltd (formerly LG Chem Australia Pty Ltd) & mdash; ESS Home Energy
Storage System Batteries PRA number 2022/19550 Published date 3/11/2022 Product description This is a
new electrical safety recall (Diagnostic Software Recall), which was recently notified by LG Energy Solution
Australia, for Energy Storage System (ESS) Home Batteries ...

LG Energy Solution Australia & SolaX Power are undertaking a safety recall for certain residential energy
storage system batteries (ESS Home Batteries) equipped with cells manufactured between 29 March 2017 and
13 September 2018 (Replacement Recall). LG Energy Solution Australia& SolaX Power first announced the
safety recall on 24 February ...

The recall pertains to about 10,000 LG RESU 10H energy storage system units. Image: CPSC / LG Energy
Solution. A product recall has been announced for around 10,000 units of residential battery energy storage
systems (BESS) by manufacturer LG Energy Solution Michigan in the US, due to potential fire risks.

LG Energy Solution Australiais working with the Australian Competition & Consumer Commission (ACCC)
to urge all households with an LG Energy Storage System (ESS) Home Battery to check their units due to
electrical safety product recalls. Affect ed batteries were produced with cells manufactured until 30 June 2019.
The affected batteries may ...

This recall involves LG Chem Model RESU 10H lithium-ion storage batteries that were installed as part of a
residential energy solar panel system. The recalled batteries allow owners to capture and ...

If you have a solar energy system, you should check whether your solar storage battery is subject to recall

today. This includes non-LG-branded solar storage systems because they may also contain a recalled LG
battery. Affected batteries were supplied nationally through multiple retailers from 21 January 2016 onwards.
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Energy-Storage.news" source, speaking anonymously, said that Element Energy has been able to do this by
using batteries from LG which had to be recalled over 2020, 2021 and 2022. The South Korea-headquartered
firm had to recall hundreds of thousands of its battery packs from EVs and home energy storage during the
period dueto fire sefety ...

LG Energy Solution has provided an enforceable undertaking that it will increase its efforts to alert and protect
consumers from faulty LG solar storage batteries which can overheat and catch fire without warning.. Since
2020, LG has issued voluntary recalls affecting around 18,000 affected batteries. There have been 15 incidents
of property damage caused ...

Thisrecall involves LG Energy Solution Model RESU 10H lithium-ion storage batteries that were installed as
part of aresidential energy solar panel system. The recalled batteries allow owners to capture and store energy
from the solar panels. The batteries are ...

The LG Electronics Home 8 energy storage system is designed for reliability and efficiency, providing
seamless backup power and optimizing energy usage. Its advanced technology ensures you have power when
you need it most, making it a....

Description: This recall involves LG Chem Model RESU 10H lithium-ion storage batteries that were installed
as part of a residential energy solar panel system. The recalled batteries allow owners to capture and store
energy from the solar panels. The batteries are wall mounted and measure about 29 by 36 by 8 inches. They
weigh roughly 220 pounds.

"LG Energy Solution acknowledges the proposed recall notice published by the Australian Competition and
Consumer Commission in relation to home energy storage batteries which are currently subject to voluntary
recalls. LG Energy Solution and LG Energy Solution Australia are carefully considering the PRN and next
steps with respect to the ...

Consumers should immediately contact Eguana Technologies to schedule a free repair to the Evolve system.
All recalled units connected online will have the batteries state of charge remotely limited, to reduce the risk
of overheating until the batteries are replaced. If your unit is not connected online, contact Eguana
Technologies to schedule atechnician to cometo ...

Name of product: LG Chem &quot;RESU10H&quot; Lithium-lon Residential Energy Storage System
Batteries Hazard: The home batteries can overheat, posing a risk of fire and emission of harmful smoke.
Remedy: Replace Recall date: August 4, 2021 Units: About 10,000 (In addition, 2017-2019 RESU 10H were
previously recalled for afire hazard on December 16, 2020.) ...

Thisrecall involves LG Energy Solution Model RESU 10H lithium-ion storage batteries that were installed as

part of aresidential energy solar panel system. The recalled batteries allow owners to capture and store energy
from the solar panels. The batteries are wall mounted and measure about 29 by 36 by 8 inches. They weigh
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roughly 220 pounds.

Since 2020, LG has issued voluntary recalls affecting around 18,000 of these batteries, but there are still more
out there. As of May 2024, about 4400 batteries are still to be located. ... For LG, Redback, Red Earth, Eguana

or VARTA or any other affected energy storage systems, contact LG on 1300 677 273 or email [emall
protected]. Read more ...

The U.S. Consumer Product Safety Commission has released the following: Name of product:LG Chem
"RESU10H" Lithium-lon Residential Energy Storage System Batteries Hazard:The home batteries can

overheat, posing a risk of fire and emission of harmful smoke. Remedy:Replace Recall date:August 4, 2021
Units:About 10,000 (In addition, 2017-2019 ...
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